YTBEPXJIEHO
op-MBQVY «OprnoBckas cpeasss
M, Py6anosay

000Ka3aHHM XOMOIHHTEIbHBIX MIATHbIX
yCAyrMyHHUNTIAIbHOT 00 0IKETHOr006PA30BaTEILHOTO YUpesKAeHHS!
«OpJioBcKas cpeqHsis HIKOJIA HM. I'.A.PyGanoBa»

1. Obwue nonoxcenus

1.1. Hacrosimiee [ToiokeHue 0 TOMOTHUTEIBHBIX ILIATHBIX yciyrax (manee -
Ilonokenune), TpenoCTaBNseMBIX  (QU3MYECKAM U IOpHIUYECKUM  JTHIIAM
MYHULHIAIbHEIM OFO/DKETHBIM  00pa30BATENBHEIM  YIPEXKIEHHEM «OprnoBckas
Cpeanssd mkona mM. IA. PybanoBa»(nanee - VYupexnenue), paspaboTaHo B
COOTBETCTBUH C BropkeTHBIM KOnekcoM Poccwmiickoi @enepannn, OeepanbHpM
3aKOHOM 0T 27 mons 2010 r. Ne 210-®3 "OG6 OpraHM3aluy NpPeToCTaBIeHUs
FOCYAapCTBEHHBIX W MyHUIMIAIbHBIX YyCIyr", denepansHbIM 3akoHOM OT 06
okTs0ps 2003r. Ne 131-®3 "O6 ob6mmx IIPUHIHUIIAX OpraHU3aIlHUMECTHOIO
camoymnpasienus B Poccutickoit Qenepauun, Oenepansubiv 3aK0H0M oT 08 Mas
2010 1. Ne 83-®3 "O BHeceHMM H3MEHEHUH B OTHE/BHEIE 3aKOHOJATe/bHBIE AKTEI
Poccutickoit @enepaumu B cBsizu ¢ COBEPIIEHCTBOBAHUEM IIPABOBOIO TTOJOKEHHUS
TOCY[apCTBEHHEIX (MYHHLMIANBHBIX) YupexaeHui", DenepalbHBIM 3aKOHOM
Poccuiickolt @enepaunu ot 29 nexabps 2012 r. Ne 273-®3 «O6 00pa3zoBaHuu B
Poccuiickolt ®enepanumny, DénepanbueiM 3akoHoM oT 07 despans 1992 r. Ne
2300-1-®3 «O 3aluTe npaB OTpeOuTEIEHY, [TocTanoBieruem
IIpaButenscTBaPoccuiickoit Menepaunu ot 15 aprycra 2013 r. Ne 706 «O6
YTBEpXKACHNUH IIpaBuy oKa3aHus IIATHBIX 06Pa3OBATENBHEIX yemyry, Ilpukazom
Munncrepetsa o6pasoBanus u Hayku Poccuiickoii @enepannu ot 29.08.2013 r.
No 1008 «O6 yrBepaenun Ilopsiaka _OpraHM3allid W  OCYIIECTBIIEHUS
00pa3soBaTeNbHON  NEATENBHOCTH MO  JONOIHHUTENLHLIM 00pa30BaTeIEHBIM
nporpamMmam», I'paxkmanckum -konekcom Poccuiickoi @enepannu ot 30 HOsAOPs
1994 r. Ne 51-®3, ycraBa yupexneHus u spisercs HOPMAaTHBHEIM TIPaBOBBIM
aKTOM, pPCTJIaMEHTHPYIOUINM JeSTeNbHOCTh yYpPeXKAEHHS B cdepe OKasaHus
AOTOJTHUTENIBHBIX MIIATHEIX YCIYT (NaJee - [IaTHBIE YCIYTH).

1.2, TlnaTHele ycinyrd TNpefoCTAaBASIOTCS ¢ LEJBIO BCECTOPOHHETO
YHOBJICTBOPEHHUs IIOTPEOHOCTH [Pak/iaH B COOTBETCTBUU C YCTABOM YUPEKACHHUS.
[TorpebHOCTS B MIATHEIX yeayrax onpeaessercs YUPEXKIACHUEM CaMOCTOATENLHO.

1.3. IlnaTHbIe yCIyTrH OKas3bIBAIOTCS ¢ YYETOM TMOTPEOHOCTH (DU3HYECKUX H
FOPHAMYECKHUX JIHI[ Ha N0GPOBOMBHON OCHOBe 1 3a cuer CPEACTB (PU3MUYECKHX H
FOPUIAYECKUX JIULL.

1.4. Busibl IaTHBIX YCIIyT, MpeOCTABISEMBIX yUpexaeHueM GU3HIECKUM U
IOPUAMHCCKUM  JIMLAaM, ONpENeNsAloTcs  YYpeKIeHHEM CaMOCTOSTEIbHO B
COOTBETCTBUH C YCTaBOM. ;

J7ist OpraHM3alyy IATHBIX YCIYT yYpesKaeHYe:




- M3ydaeT cmpoc (moTpeGHOCTE) B maTHBIX ycllyrax u ompepenser
TIpEnoNIaraeMbIii KOHTHHTEHT MOTPedHTe ek \

- CO37laeT YCJIOBHS - s MPENOCTABICHAS TINIATHBIX YCIYT C y4eTom
TpeGOBaHMIi 110 0XpaHe U 6e30NaCHOCTH 3J0pOBBA NIOTPeOUTENCH:;

- BHOCHT B yCTaB y4peKICHUsSI HEOOXONHMbIE M3MEHEHHS B COOTBETCTBHH C
JCUCTBYIONIUM 3aKOHOIATEILCTBOM.

1.6. Yupexnenue He moxer 3zamenuTs [UTATHBIMU YCIIyTaMH OecILIaTHBIE
YCIIYyTH, TIDEIOCTAaBIsIEMBIE B COOTBETCTRUM AeUCTBYIOIIUM 3aKOHONATETBCTBOM
Ha OCHOBE MYHHUMNAJIEHOIO 3amaHus, (uHaHCHpYeMOro W3  GromKeToB
COOTBETCTBYIOIUX YPOBHEH, &

2. Budwl nnammeix yenye

2.1. Bunamu miaTtHeIX YCIIYT B YYPEXKXACHUH SIBJISIOTCS:

- Buepesxxumuerit IIPUCMOTD 3a 00yYaroLUMHUCS

- IlIxona moxaroroBku OyIyIIHX MepBOKIACCHUKOB.

2.2. Tlo kaxmomy BULY TUIATHBIX NOMOJIHUTEIBHBIX 00Pa30BATENBHEIX yCIyT
YYPEKIEHHE JIOKHO HMETh o0pa3oBaTenbHbIe IPOIPaMMbl ¢  KalleHAapHo-
TCMaTHYECKUM TUITAHUPOBAHUEM 3aHSTHIL.

3. Hopsook npedocmaenerus NIAMHbLX YCAy2

3.1. Jlns okaszaHus niaTHbIX YCIyr Yupexenue o613aH0:;

3.1.1. Tlpenoctasuts QHU3UYECKHM ¥ IOPHIUYECKHM THLIaM  GecIuIaTHY:o,
AOCTYIIHYIO M JIOCTOBEPHYIO MHBOPMALHIO 0 [IOPSZIKE MPENOCTaBIeHUS IIJIaTHBIX
YCIYT, pexuMe pabotsl (pacmucanum), TIEPEYHE BUIOB IUIATHBIX YCIYr c
YKA3aHHEM HX  CTOMMOCTH (mpeifcKypadT LIeH), [IPAaBOBOM  OCHOBaHHH
TMPEAOCTABIEHNS IIATHBIX YC/IYT, O BHIAX YCIyr, OKa3bIBAEMBIX OECIIaTHO H
YCIIOBHAX X NPENOCTaBCHHUS, H JIPYTYIO HeoOXomMMyo HH(OpMALIHIO, KOTOPYIO
C/ICAYET pasMellaTh Ha CTeHAaX HHBOPMAIUH,

3.1.2. Co3math HeobxommMeIe YCIOBUA JUIsl MPOBELCHHS IUIATHBIX YCIyr B
COOTBETCTBHH C JICHCTBYIOMUMH TIPABHJIAMH H HOpMaMu; -
3.13. O6ecrneunts KaZpoBBIM COCTaB W  O(GOPMUTE TPYAOBBIE JOTOBOPEI
BBIIIOTHEHUS [LIATHBIX YCIIYT; :

3.1.4. PykoBoaurens YupexieHus:

*H3J1aeT TIpHKa3bl 00 OpraHM3alUM MJIATHBIX YCIYT B VY4YpexxJaeHWH, B
KOTOPEIX OIPENENAIOTCS: OTBETCTBEHHOCTD JIHII, COCTAR YYaCTHHKOB, OpraHu3anus
paboTel 10 mpegocTaBIeHMIO AOTONHUTENIBHBIX TUIATHBIX YCIYr (pacrucanue
3aHATHH, rpaduk paboTsi), [IpUBJICKaeMBIH TIpETIoAaBaTeIbCKUM COCTAE;

* YTBEPXKNACT IUIaH  MEpONpPHUATHH, miaH (GHHAHCOBO-X0357iCTBEHHOH
ACATE/ILHOCTH; IOJDKHOCTHBIE HHCTPYKIHH.

3.2. IlnatHele ychyru, OKAa3bIBAEMBIC YUpekIeHHEM, NpPeIOCTABIIOTCS Ha
OcHOBaHHM JloroBopa, GuieTa (c ykasaHueM B HuX HOMepa, CYMMBI OILIaThl,
KOJIMMECTBA IHEH U YacOB MOCEIIEHHS) UITH KHOTO AOKYMEHTa, [TOATBeP)KIaFOIIETO
OIIATy yciyr. PasoBble mocelienus ocymecTRIsores mo KacCOBBIM YeKaM WU
KBUTaHLIHAM, (OpMa KOTOPBIX yTBep:keHa JCHCTBYIOLIMM 3aKOHOATEIBCTBOM
Poccuiickoit ®enepaunu, xax Giank CTpOroi oryetHocTH. Popma aboHeMeHTa,
[pONYyCKa W NpYrUX NOKYMEHTOB, HA OCHOBAHUH KOTOPBIX OKa3bIBAKOTCS IJIaTHBIE
YCIYTH, YTBEPXKIOACTCS PYKOBOAUTENEM YUPEXKICHHSI B COOTBETCTBHH C



IToctanosnennem IpaButensctra Poceuiickoit ®enepanuu ot 6 mas 2008 roxa
Ne 359 «O mnopsizke ocymecTBIeHHS HATHYHELX JACHEKHBIX PacyeToB ¥ (WiIH)
PACHCTOB C HCIONB30BAHHEM TIATEXHBIX KapT 0e3 NpHMEeHeHHs KOHTPOJIEHO-
KacCOBOU TEXHUKU.
3.3. JloroBop cocTaBisieTcs B ABYX SK3EMIUIAPax, OAMH U3 KOTOPBIX HAXOIUTCS B
YuUpeXxAeHUH, BTOPOH - y ToTpe6uTes YCIIYI¥d WM 38KOHHOTO TIPEICTABUTEIS
MOTpeOUTENS.
3.3.1. JloroBop noimxen COOepXaTh CIeNYIOLINE CBEACHHUS:

* HaMMEHOBaHHUE YUpexIeHHS;

* MECTO HaXOXKACHHS (FOPHAMYECKHIT apec) 1 peKBU3HTHI Yupexnenus; ~

* HaMMEHOBAHHE 1 PEKBH3HTBI FOPUIHIECKOTO UTH PH3UUECKOTO nuna;

* CPOK W IOPSJIOK OKa3aHHs yCIyTH;

* CTOMMOCTB yCIIyId U MOPSIIOK €€ OMIaTE;

* TpeOOBaHUs K Ka4eCTBY OKA3BIBAEMOI YCIIyTH;

* Jpyrve  HeoOXOAMMBIE  CBEICHWS, CBA3aHHbIE CO  CHEUHMUKOMH

OKa3bIBAEMBIXYCIIYT; :

* AOIKHOCTE, (haMUIIMIO, UMS, OTYECTBO JIULA, MOAMUCHIBAIONIErO JIOTOBOp OT

HMeHH VICIonHuTeNs, ero MONMKCh, a Takke MOAIUCH MIOTPEOUTENST WK

3aKOHHOTO IpPEeACTaBUTEIs IOTPEOUTENS YCITyTH.
3.3.2. Ilpu 3akmodenuu JIoroBopoB Ha oka3aHWe MIATHBIX YCIyr Y4upexaeHue He
BIIPABE OKasbIBaTh NPEAINOYTEHHE OJHOMY MOTPEOUTENTIO YCIIYT TIepel NpyTuMH,
KpOMe CryHaeB, Ipe1yCMOTPEHHBIX 3aKOHOAATEbCTBOM Poccriickod Denepamuu.
3.4. Tlpu mNpemoCTAaBIEeHMH IITATHEIX YCIyr B VYHpexAeHHH COXpaHseTcs
YCTAaHOBIICHHBIH pPEeXUM paGOTHl, HPH 3TOM He COKpaIlla€TCsl KayecTBO U
KOJIIMYECTBO yCIIyT, MPEAOCTABISIEMBIX Ha GECIIaTHOM OCHOBE.

4. Ilopsook onpedenenus pasmepa nnamul 3a niamuule yeayau.

4.1. Pa3mep muatel (uens, TapuQbl) ompenensercs B COOTBETCTBHH C
[IOPSIIKOM ~ yCTAaHOBIIEHUS 1[€H Ha [UIaTHEIE YCIYTH, TIPeaoCTaBiIsieMble
YUpPeXKICHUEM  (U3UYECKUM W IOPUINYECKMM  JMLaM,  yTBEpKIaeTcs

TOCTAHOBIICHHEM aAMUHUCTPALUH [ OpOAHILEHCKOTO My HAIMITATEHOTO paiioHa.
3. Yuem, xonmpons u omeememeennocms 3a npedocmasienue nammeix yenye

5.1. Vuer mnatHBIX YCIYT OCYIIECTBISETCS B  COOTBETCTBHMU c
NeHCTBYIOIIHM 3aKOHOAATETLCTBOM.

'5.2. Cpencraa, II0JTy4YEHHbIE YUpesKIeHHEM OT OKA3aHUS ILTATHBIX YCIyT,
[IEPEIHCIAIOTCS Ha JIMUEBOH cUeT VUpe)IeHWs emxeMecsuHo U pacXolyroTcs B
COOTBETCTBHH C MOPSAKOM QOPMHUPOBAHNS, 3a9NUCIICHUS U PacXO0BaHUS CPEJCTB
B YUPEHUICHHN 1 B COOTBETCTBHH C. Y CTABOM YUpeKIeHHS.

5.3. KoHTposbHEIe QYHKUHHM MO y4YeTy W HCIONHEHHIO 0GBEMOB CPEICTB,
MOCTYMHBUIAX OT OKA3aHWS  [IATHBIX YCIYr, OCYILIECTBISIET OTAEN 110
00pa3oBaHMIO aAMHHUCTpALMH I'oponumenckoro MynuumnansHoro paioHa u
KOMHUTET QHHAHCOB aAMUHUCTpAIHu [ OPOZHUIICHCKOTO MYHHUIMIANBHOTO paiioHa
Bosrorpanckoit o6nacty.

5.4. KonTpoms 3a jesTensHOCTBIO YUPEXKIEHUS II0 OKa3aHWIO IUIATHBIX
YCIYT OCYIIECTBISIET OTAEN MO 00pa30BaHMIO anIMMHUCTpaluu [opoxumenckoro
MYHHIUTNIATBHOTO paiioHa.




e —

5.5. OTBeTCTBEHHOCTH 3a OpraHM3alluIo NEeSTENbHOCTH YUpEXIEHHS o
OKA3aHHIO INATHBIX YCIIYT, Y4EeTy JOXOOB H PaCXOJI0B OT MIATHBIX YCIIYT HECYT
AMPEKTOP U IMIaBHbIH GyXrantep yupexeHus.

6. Ilpasa u obazannocmuy nompebumenei niammvix yeaye

6.1. TIpaBa u 06s3auH0CTH NOTpeduTeNnel nIaTHpIx YCIYr OroBapuBaroTCs B
JloroBope Ha okazanue miuaTHbIX YCIIYT.

6.2. [ToTpebureny, [TOTTB3YOIIUECS TIJIaTHBEIMHU yclIyramu, Bupase TpeGoBaTh
IPENOCTaBIICHUS yCIIyT HaUIekKAIero Ka4CCTBa, CBENICHUS O PacYeTe CTOHUMOCTH
OKa3aHHOM yCIIyIHy.

6.3. ITorpe6urenn, TTONB3YIOIINECS MIATHBIMH YCITYTaMH, OOS3aHbL:

* ONIaTATh B MOJHOM o0O6GBeMe U g OTOBOPDEHHBIE CPOKH CTOMMOCTH
[IpenoCTaBIeHHON yCiyruy;

* BBINOJHATH TpeGOBaHHS YHPEXICHNS, O00ECHeUNBaIOIIME KaYeCTBEHHOR
[Ip€NI0CTaBNEHUE YCIIyTH;

* BbINOIHATE HHBIE 06S3aHHOCTH, fpenycmoTpentsie /lorosopom.

6.4. B cooTBercTBUH ¢ ACHCTBYIOMIUM 33KOHOMATETECTROM Poccutickoii__
Dexepanun, npu HagHuHK BUHBI, y4pEXICHHE HECET OTBETCTBEHHOCTE nepen
NOTPEOUTENIEM “3a  HEHCHOIHEHITe WX HEHAIUIEKAIEe HCIIONHEHUE yCIIOBUH
Jlorosopa, mecobmonenue TpeOoBaHuii, NpebIBIseMbIX K OKa3aHMIO ILIaTHBIX
JOTIOTHHTE B HBIX obpa3oBaTenbHBIX yCIuyr.

6.5. Ilpu Hapyienun YIPEKICHUEM CBOMX 00si3aHHOCTEI, NOTpeOUTE B
BIIpaBe:

* Ha3sHAYUTB HOBBIM CPOK UCTIONHEHHS YCIyTH;

* TOTPebOBATH YMEHbIICHHS CTOUMOCTH [IpeI0CTaBIeHHON yCiyry;

* NOTPebOBaTh UCHIOTHEHHS YCIYTH IPYTUM CHELHAIHCTOM;

* PacTopruyTs Jloroeop u morpe6osats BOSMEIICHNA YOBITKOB B MOpsKe,
OTIPE/ICICHHOM 3aKOHOAATENLCTBOM Poccriickoi ®enepartinn.

6.6. Ilperemsuu u CIOPBI,  BOSHHKAIOIIME MexTy HNOTpPEOUTENIEM W
YAPEXKICHUEM, DPa3spemalTcs M0 CormameHumo CTOPOH, TIpE He AOCTHXKEHUH
cornacud — B cymebHOM NIOpsiIKE B COOTBETCTBHU ¢ JEUCTBYIOIIUM
3aKOHOATEIBCTBOM. :

. 7. 3axmovumensuvle nonoscenys

7.1.  lapexrop YAPEXKICHUS  eKEeKBAPTAIBHO TPELCTAaBISET B OTAEN
SKOHOMHKH M  KOMHTeT (GuHaHCORB aIMUHUCTpanuu  ['opoaumenckoro
MYHHULHIIAIBHOIO palioHa Boirorpanckoit ofnacti  oraers O BBIIOJHEHHH
IUIaTHBIX YCINYT. :

7.2. B cnyuasx, me TPEYCMOTPEHHBIX  HACTOSIIUM [onoxennem,
YAPEIKACHHE PYKOBOACTBYeETCS JCHCTBYIONINM 3aKOHO/ATE THCTEOM Poccuiickoit

@enepanmu.
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